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French accessibility market

IS AMDINT )iz

» 12 millions disabled people (2 millions with restricted
mobility) 12005 ADEEH (2005 ADFHBES)

» 650 000 buildings welcoming public
657 DN FHEE

» 31 millions accommodations to be made accessible
3100 B F DEFENN)T I —LE

» 1 million km road network to be adapted
1005 AN EEMN/N)T7I)—ILE



DESTINATION
POUR TOUS

Since 2011

4 types of disability:
4D DREEFEF
*Physical disability

BENE
*Visual disability
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*Hearing disability /?
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*Mental disability U
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Objective
1st january 2015
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*Each public place, transports and built
environment must be accessible

*Disabled people must be able to reach and go
around each public place and also to acquire all
the information spread.
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1.1 Transports
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SNCF : Train

Efk:EBE

A reservation is required at |least
one day before to obtain a ramp

ELIRDER (M) (&, Dlaed
1BEIETIZFRAROONTINET

Emergency phone

REFFUHLES

Every big train stations are
wheelchair friendly but very few

compare to the number of stations.
RELERRIFENTICELLA, 2D LS5LERIFERE
b TLVS,

Mostly, it is quite impossible to reach
the train by yourself because of a
difference of level between the
platform and the coach.

E<HNBNTEEZFRATHCLIETAIRETY,
R—LLBEHORIZKEGERENHEINLTY,

Free service of welcoming &
accompanying to train and TER buses.

J—EXEZEHTIZFIHETHL.
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Train stations

Double hand-rail
—BEDFTY

Vigilance bands
B&IO0v

L Guidance bands

= jn“
* Good accessibility for blind people L Bl 24

FREEEE~ADRLN\YFTI)—
* You still have some stations which are not wheelchair
accessible , without elevator to reach the other side

ZLDERDBENT THEALGL TLARA—F—DELN BIR—LAITITEL,



Easy access to the train

Different sorts
of ramps

aAGAO—

Although there is always a possibility to enter the train, you don’t
have station staff anymore in pratically all small stations.

FIEICRAHCLIFECTHRIRRETIES, NSLBERRGERAAHELLVED (FIATEELY)



Interior of the trains

Removed table for an
easy access to the seat

T—TILHEKDT
BEFEICFBY Ty

Universal toilets UDRAL



Other facilities

Vigilance bands on the platform

r—LDmFEIOvy

- Accueit -

\-Top |

s g2 Information in Braille
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= Accds aux quals -

New technology : guidance through sound signals

TR FICESRA (HEHFGPS)



Bus & tramway

e Since 2010, all buses inside Paris are
wheelchair accessible ( 60 services) with
flat floor, lowering level.
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How to choose

BHREH#HOT I

You will find all the information you
need to go to your destination inside
Paris without any trouble. Maps are

available for each public transport.

Infomobi.com NYTHTRTHNIEXREEL B IZFTIT5,
ZDEHRLIMFTESD, 2 HIEICTHE A H S,

Exemple of service which indicates the different stations
with detailed accessibility .
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Metro —RER wre snas

RER is quite wheelchair friendly ﬁ%ﬁﬁl#}%btﬁmﬂ:ﬁu\ =

i . TEIZ—E 1T/ N7 ) —THFIAIT#ELLY
Metro : some stations are bt 10 B4 Ao X7 —
wheelchair accessible but not
enough for a good transfer; only

one line (n° 14) is totally accessible
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oo R nex Juaieroll Trom 1 Zeo) It is too expensive to make the metro
accessible and sometimes impossible to
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LTHEESAMAMBL. renovate deep down because of its age
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ety and the density of the subsoil



Accommodations
~) restaurants &
facilities

RmTIL. LRNSY . SR



IHow to find a friendly wheelchair place
HNVTIZEBLWECAZET Ak

vae s

Accommodation & restaurants:

. ¥ oa

4 PARISINFO L o S T F® -By type of accommodation
: ' -By disability
BEOEEY. EEENTER

Patisinia guaranines you

Parisinfo.com

Many website to help disabled
people for a better daily life

H e CGuide accessible

Guide touristique pour personnes handicapées

/{U;ﬁ{;gkﬁr:ﬁdé Tourist kuldd Jaccede.com




Space perimeter necessary for
a good rotation

Jaccede.com

WEGEERFE
Kit of accessibility :

100 cm,
fastie-questionhalre, Dimensions of the elevators §
report book .... ILR—4—FiE =
Accessibility normes : - g
—> Respect of dimensions -‘A

Access
for doors, elevators -
e
—> Respect of the level to
reach a space inside
—> Respect of the space for
moving with a wheelchair Dimension of the doors
F7 Dtik
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Public toilets adapted s&t

» Not so many in France, only in big cities.
» Often closed because of damage

(exemple : Annecy => only one, inside Tourist
information center near the theatre, closed).

ISV ATIEDIEWN, KBTI,
-LIXLIEHESE. Eéﬁé@’élﬂi( =&

400 « Sanisette »: public toilets in paris wheelchair accessible, free.

FLOARYDARML, 4005%E . FIAEH T, ELVT G,




Road network  xzas

Sounds signals guidance and vigilance bands, are mostly installed

for the « security » of blinded people (very few in France)

BEEERNERAFIOVIR,  AREESTED
REDOICREShLIN., BOTHTHS.

Essentially in big cities
as Paris, Lyon,
Grenoble, Dijon
Montpellier or

Chambery

KETH CIXBRENEFEM T
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lity o

e Sometimes no sidewalk or
too narrow for the
accessibiity in wheelchair

B2, BELWVI S EZTBEITTELL,

Problem of civility :

*People parking their car on the
sidewalk, garbage obstructing the
way...

EJIILOME: SEICERELEY., ROGIZEERDHYIZLEYTS
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Summer

« Tiralo » : wheelchair to go on the
sand and float in the sea

HANDIPLAGE

Drive a glider
HWVFTTS454—

« Cimgo »

80 beaches has been
labelised by Handiplage
association and Tourisme
& Handicap association

80D E —F THAEM
E—FE VTR



Winter

Tandem ski, GMS



Museums & Monuments %

* More and more * Not easy to modify because
museums are adapted both container (building and

for better accessibility facilities) and content

(exposition) must be adapted

“N—F (BYOREER) £V (BR)
MAETINYTZ 7L BRBEEDN, EOBEFFHETEEL,

a website of the Convention and Visitors Bureau

PARISINFO I

s Shopping&  Trips&  Practical Sne-uoh
tours

ARE ON PARISINFO

Paris Museum nndlng a museum in Paris accessible to dtsobded ptooie .on acapled cultural venue. Eve,
Pass ansian museums and manuments are seeking 1o Improve accessibility for dsabled people 3M N
95.00 € te increase adapted senices and visits b3 1

Two levels of accessibiity are presented here:
The Tourisme & Handicap label for touristic estabiishments is 3 natonwide
quality initiabve and the only guarantee of complete accessidilty These

astablishments have been inspected

|
| | I Louvre l

s-monuments-pars/ dizabled- people- access-museums’ :
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.+ Free entrance disabled visitors with companion
e Priority acces without queuing
* Foreign language tour in English / information in
Japanese
e Adapted parking nearby
> Sight impaired : descriptive visits using raised
drawings and architectural walks
» Mobility impaired : video guide with adapted
tour. Adapted map and loan of wheelchairs
. - available.

i ,fim AN U’!Y; Y3 » Hearing impaired : video guide in French Sign
y———y T‘W‘« RTTT WL Y Language(FSL). Visit, talk and activities in FSL.
|
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Accessibility

France 2015 : Japan nowadays ?
TSV RIF2015FZ BIRIT/NYT7I)—LZBELTOET . BERIEESTTM?
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a0 Not half

= made
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Barrier free
law
2005

A

10 years



Thank you
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Japonisez-vous

Accueil | LeJapon | Accessibilité Voyages Insolite | g
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http://www.japonisezvous.com/
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